Parent Questionnaire July 2021
We received 135 responses to our questionnaire from July 2021. Below you will find a summary of the
responses.

Comments/Suggestions
Parents commented that they liked the one way system and designated gates as it’s not too crowded
and that we should continue to do what we have been doing during the pandemic.
However, parents also suggested that gates are not always open, some of the classes bring the whole
class down instead of sticking to staggered times, consider working families for a Friday.

Comments/Suggestions
Parents suggested that it can be diﬃcult for children int he same to finish at the same time.

Are there any additional clubs you would like to see on oﬀer for the children?
Parents suggested computer club, dodgeball, karate, gaming, animation, drama, aikido, tennis, science,
dance, music, languages, scouts, homework club, forest school club, art, book reading club, swimming,
ballet, maths, cooking, netball, rounders, creative writing.

Questions of comments on the wrap-around childcare questions
Families were interested to find out if they could use the wrap around care in the future they also wanted
to know if the services can be extended due to some parents starting work earlier or finishing later.

Friday afternoons
What are the positive things for your family for closing at 1pm on a Friday?
Families commented that it is good to have additional family time but it would be good if we oﬀered
activity clubs that the children might want to attend. Some families also commented that it enabled
them to start the weekend early and they had extra time to do things e.g. cooking club at home, going
on holiday, spending more time together as a family,

Have there been any challenges for your family for closing at 1pm on a Friday?
Parents commented that their diﬃculties included: finding childcare due to employment, having children
finish at diﬀerent times (Y5,6 at 3pm).

Have there been any disadvantages?
Families commented on it being diﬃcult for working families.

What do we need to consider?
Families suggested we consider the following; working parents; after school activity clubs for
some children to attend.

Are there any ways school could have supported you more?
Parents commented that they believe that school has done everything it could to support for
example giving out resources, materials, the newsletters which outline the teaching plan for the
term were invaluable. Families would like us to consider more communication between home
and school, regular homework.

Any other suggestions?
Families commented on improving homework, more contact with teachers about child’s progress in
their learning now that they are back in school,

Comments/Suggestions
Families commented that it was invaluable being able to spend all of the extra time together and
focusing on reading and writing as a family, increased their level of independence, the children now
appreciate and enjoy school more since lockdown.
Families also commented that their child had felt unsettled by everything, some children found home
learning diﬃcult, some families felt their child had not made progress during lockdown, their child had
not felt as enthusiastic going to school since lockdown, too much screen time had an impact on
behaviour.

Learning and Teaching
What do you find are the challenges with home learning?
Families suggested the following challenges: lack of appropriate devices, distractions at home,
diﬀerent levels of work and work set for children in diﬀerent year groups, having the help/
knowledge to understand the work, independence, loneliness, not enough work available,

What went well?
Families suggest the following positives: online videos and materials, being able to see the
following days activities, teachers on videos (reading a story etc), being involved in the child’s
learning, zoom meetings, Frog, more family time, more independent, structure of the day,
teacher communication, whole school themes, newsletters, teachers hard work and exceptional
imagination in making video lessons interesting.

Any other suggestions?
Families suggested teachers teaching on zoom instead of explaining tasks, video examples of how to
teach the maths etc, more homework, text books so the children have less screen time.

How would you like to see the website improved?
Families suggested the following: search bar, daily updates, class/year group pages with what
they are learning this half term etc, term dates on home page, school chat.

Are there any other languages you would like adding?
The majority of parents said no. However, some requested were Arabic, Spanish, Italian, Edo/Benin,
Urdu, Vietnamese.

Comments?
Families commented that it would be good for event pictures to be on Tapestry/Frog, being informed
when the children is on the website so that they can see it,

Lily Lane school community is a very diverse community with over 30 languages spoken by our
families. One of our Ofsted action points (Oct 18) was to enhance the opportunities for parents,
particularly those with English as an additional language, to contribute to their children's
education in early years. Please use the box below to comment and make suggestions.
Families suggested introducing short English language courses for parents, support for children with
additional language, parents being included in debates, communication with parents whose English is
not the first language.

At Lily Lane, we often have families who join us at diﬀerent times in the school year. Please use
the box below to comment and make suggestions about how we can better support families who
join at diﬀerent points in the year. Some examples could be, parents meeting with the class
teacher, welcome meetings for new parents.
Parents suggested meetings with the class teacher, parents hub for parents to meet other parents,
school tour for new families,

Any comments or feedback you have had from your child?
Families commented that the school meals are too small, it is the same options each week.

Are there any particular meals that you would like to see on the school menu?
Families suggested the following meals: Mac n cheese, soup, more vegetables, month dish representing
a country of origin - Polish, Nigerian, noodles, chicken burger, chicken wraps, jolly rice, yellow rice,
lactose free desserts, lasagne.
Families also suggested that it would be helpful to receive the menu each term etc so that they know
the meal options on oﬀer.

Any comments about school meals or the organisation of school meals that you would
like to add?
Families suggested that adults should check food allergies regularly. Families also commented
on the number of sweets given out by staﬀ and children.

